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MynuuunansHoe 061eodpa3on
«CpenHss 1Ko A

IMonoxenne
0 MOpsIIKe PaccMOTpeHusi o0paleHHii rpazkian
B MyHHUHNAJbHOM 001meo0pa3zoBaTebHOM yupexaennn «Cpeanssa mkoaa Ne 2»

1. O0mme nos1oKeHNst

1.1. Hacrosiee nonoxxeHue pa3paboTaHO B COOTBETCTBHUH C:

- Koncrutyuueit Poccuiickoit @enepaunu;

- ®epepanbHbiM 3akoHOM 0T 02.05.2006 Ne 59-03 «O nopsiake paccCMOTpPEHHs
obpawenuit rpaxkaan Poccuiickoii denepaunmn»;

- ®enepanbHbIM 3akoHOM 0T 27.07.2006 Ne 152-03 «O nepcoHanbHbIX JAHHBIX»;

- OenepanbHbiM 3akoHoM 0T 09.02.2009 Ne 8-P3 «OO6 obecrneyeHun aoctyna K
uHpopMauMu O  AEATeNbHOCTM  TOCYJApCTBEHHBIX OpPraHOB M OpPraHOB  MECTHOIO
CaMOYITPABICHUSI»;

- @epepanbHeiM  3akoHOM oT  27.07.2006 Ne 149-d3 «O6 wuHbpopmauuu,
UH()OPMALMOHHBIX TEXHOIOTHSX M O 3aluTe HHPOPMaLUK»:

- ykazoM [Ipe3unenta Poccuiickoii ®enepaunu ot 17.04.2017 Ne 171 «O MoHUTOpHUHTE
M aHaJIU3e Pe3yJIbTaTOB pacCMOTpeHUs oOpallleHHi rpaXkaaH U OpraHu3auuiny.

1.2. Opranuzauus paboTbl ¢ MHCBMEHHBIMM M YCTHBIMH OOpalleHHsIMH Tpa)<iaH B
MyHHUUUNanbHOe obOueoOpa3zoBatenbHoe yupexaeHue «Cpeanss wkosa Ne 2» (nanee — Llkona),
a Takxke ¢ oOpameHussiMM rpaxiaaH Ha cait Lllkonel, nomkHa oGecneynBaTh HEOOXOOMMBIE
YCIAOBHUSL AN OCYILUECTBJCHHMS MPEJOCTABIEHHON0O M  TapaHTHPOBAHHOIO TpaKAaHaM
Konctutynueit P® npasa obpawarbes ¢ NpeanokKeHUsIMM, 3asBICHUSMH M kanobamMu B
NMCbMEHHOM M YCTHOI (opme.

1.3. PaccrenoBanne HapylleHHH HOpM Npo(ecCHOHATBHOW ITHKH [€AarorHyecKuM
paboTHukoM ILIKkoaBl MOXKET OBITH MPOBEAECHO TOJIBKO MO MOCTYNHBILEH HA HEr0o 000CHOBAHHOM
*anobe, MoJaHHOW B MUCBMEHHO dopMe.

1.4. B nactositiem [lonoxeHnn ucnonb3yroTes Cleayolne OCHOBHBIE TEPMUHBL:

1) obpamenue rpaxkaanuHa (nanee — oOpalleHHe) — HanpaBIeHHbIE JO0KHOCTHOMY JIUILY
[Ikonel. B mUCBbMEHHOH (opme uIM B (opMe 3IEKTPOHHOrO JOKYMEHTa MpeIIOKEHHE,
3asiBJIEHUE MJIH JKkao0a. a Takike yCTHOe oOpallleHHe rpakJ1aHuHa;

2) TMpeanoKeHMe — PpEeKOMEHJAUMs TrpaKJlaHWHA, HamnpaBleHHAas Ha YJIy4lICHHE
nesiteibHOCTH LLIKOuBL;

3) 3asBneHue — npocbda rpaXkIaHUHA O COACHCTBHU B peaIi3allii €ro KOHCTUTYLIHOHHBIX
npaB U cBOOOA MM KOHCTMTYLMOHHBIX MpaB W CBOOOA APYrUx Jjul, jdubG0 coollieHHe o
HapyLIEHHH 3aKOHOB M MHBIX HOPMAaTHBHBIX [pPAaBOBBIX AaKTOB, HEJOCTaTkax B pabore
koJutekTuBa lIkosbl, 1100 KpuTHKA AesTeTbHOCTH paboTHUKOB [1IKoBI;

4) xanoba — npoceba rpak1aHMHa 0 BOCCTAHOBICHUH WIIK 3alUTE €ro HapyLIeHHBIX MpaB,
cB0OO MM 3aKOHHBIX MHTEPECOB JIHOO MpaB, cCBOOOA MK 3aKOHHBIX HHTEPECOB APYTUX JIHLL.

IToBTOpHBIMHU cuuTalOTCs OOpallleHus, MOCTYMHBIIKHE OT OJHOTO M TOTO € JIMIA IO
OHOMY M TOMY K€ BOMPOCY. €CIH CO BPEMEHH MOAaYu MEPBOr0 HCTEK CPOK pPacCMOTpPEHHS
WM 3asBHUTENb HE yJOBJIETBOPEH AAHHBIM €My OTBeTOM. [IMcbMa OJHOTO M TOTO K€ JHLA U 10
OIHOMY M TOMY € BOTMPOCY. MOCTYMHMBLIWE 10 MCTEYEHHS CPOKAa PACCMOTPEHHS, CUHUTAIOTCA
MEePBHYHBIMHU.

AHOHHMHBIMH CUYMTAIOTCS MHCbMa rpaxaaH Oe3 ykaszaHus GamMuIuM, azapeca;
cliefioBaTeNbHO, Takue oOpateHus OyayT octaBaThes Oe3 oTBeTa.



2. Opranu3anms 1eJIONPOU3BOJACTBA

2.1. OTBETCTBEHHOCTH 32 OPTaHU3AIMIO U COCTOSIHUE ACIOMPON3BOACTBA 110 MUCHhMaM H
YCTHBIM oOOpalleHusiM rpaxzaaH, ooOpamenusm Ha calT Ilkonsr Hecér aupekrop IlIkosnbl.
OTBETCTBEHHOCTh 3a COCTOSIHHE JICTONPOM3BOJCTBA IO MHUChMaM W YCTHBIM OOpalieHusIM
rpaxaaH Hec€T cekperaph [Ikombl.

2.2. Tlpunsatue pemeHus MO PAaCCMOTPEHUIO OOpaIleHUH TpaKAaH OCYIIECTBISCTCS
nupexktopoM LIKobI.

2.3. HemocpeIncTBeHHOE WCIIOTHCHHE TMOPYYCHHA 10 pe3ylibTaTaM pPacCMOTPEHHUS
oOpallleHuil rpaKaaH OCYyIIECTBIseTCsl 3aMecTuTessMu aupekropa Llkombl, pykoBoguTensiMu
METOJIUYECKUX  OOBEAMHEHUH, TMeJaroraM, KJIaCCHBIMH  PYKOBOJUTEISIMH, KOTOpPBIS
MIPEAOCTaBIAIOT HeoOXoauMyro uHpopmarnu mo (akty obOpamieHus, opOpMIICHHYIO B BHJIC
CITy’)keOHOM HITN OOBSICHUTEITLHOM 3aIHCKH.

2.4. TlucemenHoe oOparieHue, a Takxke oOpamieHue Ha calt IIKoasl TOAIEKUT
00s13aTeNTbHON PETUCTPALIMY B J)KYpHAJE ydeTa B TCUCHUE TPEeX JHEH C MOMEHTA MOCTYIUICHUS B
[Hkomny cexperapem I1Ikonbl, OTBETCTBEHHBIM 32 BEJICHUE JIEIOMPOU3BOJICTBA.

2.5. Jlenompou3BoICTBO MO OOpAIICHUsM TPAXKIAAH BEACTCS OTACIHHO OT JAPYTUX BHUJIOB
nenonpousBoAcTBa. IluckMa rpakgaH mocie perucTpauud U OohOpMIICHHS  PE30IIOLHU
mupekTopa [1Ikoikr mepenaroTes Ha UCTIOTHEHHE COOTBETCTBYIOMIEMY JOKHOCTHOMY JTHITY.

2.6. IlucemenHoe oOpaiieHue, a Takke oOpamenue Ha cailt Llkomwl, comepxaiiee
BOIIPOCHI, PEIICHHUE KOTOPBIX HE BXOJUT B KOMIIETEHIMIO nupekTopa IlIkomnbl, HanpaBiseTcs B
TEYCHHE CEeMU JHEeH cO JHS PErucTpalud B COOTBETCTBYIOIIMI OpraH uis pelleHus
MOCTABJICHHBIX B OOpAIllcHUH BONPOCOB C YBEAOMIICHHEM TpaXKJaHWHA, HAIPaBHUBIIETO
oOpareHue.

2.7. TluceMeHHOE OOpamieHue, a Takke oOpameHue Ha caldT IlIkomnbl, mocTynuBIIee B
[kony, paccmaTtpuBaercs B Teuenue 30 AHEH co THSA PerucTpaltu.

2.8. B wuckmouuTenbHbIX chaydasx Aupekrop Illkomnbl BmpaBe MNPOUIHTH CPOK
paccmoTrpeHus oOpamieHuss He Oosiee yem Ha 30 1gHEH, yBEJOMHB 00 3TOM TpakIaHWHA,
HaIPaBUBIIIETO OOpalleHue.

2.9. OOparmienne, TMOCTYNMUBIIEE JTOHKHOCTHOMY JIUIy B COOTBETCTBHH C €r0
KOMIIETEHIINEH, TTOIIEKUT 0053aTeTbHOMY PACCMOTPEHHUIO.

3. IlpaBa rpa:kIaHMHA MPH PACCMOTPEHHH 00paLeHUsI

3.1. ITpu paccMoTpeHun oOpaleHus JOHKHOCTHBIM JIMLIOM IpaXkJIaHUH UMEET PaBo:

- TPEICTABIATH JIOTIOJIHUTENbHBIE JTOKYMEHTHI M MaTepHalibl JHOO 0O0pamarbesi C
npocb00if 00 MX UCTpeOOBaHNH, B TOM YHCIIE B JIEKTPOHHOU opMme;

- 3HaKOMHTHCA C JOKYMEHTAaMH W MaTepuajaMi, KacaloUIMMHUCS pPaCCMOTPEHUS
oOpallleHus, ecIM 3TO He 3aTparuBaeT Mpasa, CBOOO B! M 3aKOHHBIE MHTEPECHI APYTUX JIMIL;

- TIOJy4aTh MHCbMEHHBI OTBET 1O CYIIECTBY ITOCTABICHHBIX B OOpaIleHUH BOIPOCOB,
yBEJIOMJICHHE O Iepeajpecaliii MUCbMEHHOro OOpallleHHsl B IOCY/JapCTBEHHBIH OpraH, opraH
MECTHOTO CaMOYNPAaBICHHUS WIH JOHDKHOCTHOMY IIMIy, B KOMIIETEHIIMIO KOTOPBIX BXOIHT
pelleHre NOCTaBIEHHBIX B 00pallleHMH BOIPOCOB;

- oOpamarbes ¢ Kano0oW Ha MPUHATOE MO OOpAIICHUIO pelIeHHWe WM Ha JEeHCTBHE
(Oe3meiicTBUE) B CBSI3U C PaCCMOTPEHUEM OOpaleHusl B aIMUHUCTPATUBHOM U (WIH) CyleOHOM
MOPSIIKE B COOTBETCTBUU € 3aKOHOJATENbCTBOM Poccuiickoit denepanuu;

- oOpamarbes ¢ 3asiBI€HUEM O MPEKPALIEHUN PACCMOTPEHUS 00pallieHusl.

4. l'apanTnu 6€30I1aCHOCTH rPakKIAHMHA B CBSA3H C ero odpamieHueM

4.1. 3ampemaercsi MpecieAOBaHWE TpPaXKTAaHWMHA B CBS3M C €ro OOpalieHueM B
FOCYHapCTBeHHBIﬁ opraH, opraH MECECTHOro CaMOyIpaBJICHUA WX K JOJDKHOCTHOMY JIMIY C
KPUTHKON JEeSATeNbHOCTH YKa3aHHBIX OpPraHOB WM JIOJDKHOCTHOTO JUIA JHOO B IENX
BOCCTAHOBJICHUS WJIX 3allMTBI CBOUX ITpaB, CBO6OJI 1 3aKOHHBIX UHTCPECOB 00 Inpas, CBO60)I u
3aKOHHBIX UHTEPECOB JAPYTUX JIHII.

4.2. Tlpm paccMOTpeHHHM OOpaImeHHs HE JONMycKaeTcs pasrialieHue CBEACHUH,
CoJlepKaluxcs B OOpallleHnHd, a TaKKe CBEICHUH, KacaloIIMXCsl YaCTHOM KU3HU Tpa)KJIaHUHA,
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06e3 ero cormacusi. He sBnsercs pasrialieHueM CBEACHMI, colepkKauiuxcs B oOpallleHuw,
HANpaBlIEHUE TMHUCHMEHHOTO OOpalleHus B TOCYHApCTBEHHBIM OpraH, OpraH MECTHOTO
CaMOYIIPABJICHUsI WJIM JIOJDKHOCTHOMY JIMIly, B KOMIIETEHLIMIO KOTOPBIX BXOJUT pELICHUE
IIOCTaBJIEHHBIX B OOPAILEHUH BOIIPOCOB.

5. TpeGoBaHusi K NUCbMEHHOMY 00palllEeHH IO

5.1. I'paxxnaHuH B CBOEM MUCHbMEHHOM OOpaIlleHUH B 00s3aTEIHHOM MOPS/IKE YKa3bIBaeT
daMunnioo, HWMs, OTYECTBO COOTBETCTBYIOILETO JIOJDKHOCTHOTO JIMIA JIMOO JIOJDKHOCTh
COOTBETCTBYIOIIETO JINI[A, a TAKXKE CBOU (haMIIIUIO, UM, OTYECTBO (TIOCIICAHEE — IIPU HAJTMYUN),
HOYTOBBIM a/Apec, IO KOTOPOMY JIOJDKHBI OBITH HAIllpaBJICHBl OTBET, YBEIOMJICHHE O
nepeajipecalliyl OOpalIeHUsl, M3JaraeT CyTh IPEUIOKEHUs, 3asBICHHS WM JKAIOOBI, CTaBUT
JUYHYIO MTOJIHCH U JaTYy.

5.2. B ciydae HE0OXOAMMOCTH B TIOATBEPKICHUE CBOUX JIOBOJOB IPAaXKIaHUH MPHIIATraeT
K IMCBMEHHOMY OOpAIEHHIO JOKYMEHTHI U MaTepHalIbl JINOO UX KOIIHH.

5.3. OOparmienue, MOCTyNMBIIEE IOKHOCTHOMY JHIY B (OpMe 3JICKTPOHHOTO
JOKYMEHTA, TO/JIEKHUT PACCMOTPEHHUIO B TIOPSAJIKE, YCTaHOBJIEHHOM HactosiuM [Tonoxxennem. B
o0palieHny TPaXKAaHWH B 00S3aTEIHHOM TOPSIKE YKa3bIBACT CBOM (aMIIIUIO, UMS, OTYECTBO
(mocnenHee — NpU HAIWYKH), aIPEC SJIEKTPOHHOM MOYTHI, €CJIM OTBET JIOJDKEH OBITH HAIPaBIICH B
(dopmMe PIEKTPOHHOTO JOKYMEHTa, M MOYTOBBIN aJlpec, €CIM OTBET JOJDKEH OBbITh HAINPABJICH B
NUCbMEHHOW (opMe. ['pakgaHuH BIpaBe NPHIOKHTH K TaKOMy OOpaLICHUIO HEOOXOIUMBIC
JOKYMEHTBI M MaTepHalibl B AJIEKTPOHHOU (opMme 100 HAampaBUTh yKa3aHHBIE JOKYMEHTHI U
MaTepualibl WM UX KOIMU B MIMCbMEHHOH (opme.

6. [Mopsinok oopmiieHHsI, MPUEMA U PACCMOTPEHHsI 00pallleHH i
yepe3 cepBuc «O0pameHust Ha caiT»

CepBuc «O0paleHus: Ha CaliT» SIBISETCS JOMOJIHUTEIBHBIM CPEICTBOM ISl OOECTIeUeHUs
BO3MOXKHOCTH oOpanienuii rpaxaas B Llxomy.

6.1. OOpamieHusi, HampaBjiCHHbIE B JJIEKTPOHHOM BHJE 4Yepe3 OQHUUIMANBHBIA CalT
[IKoJbI, pETHCTPUPYIOTCS M PACCMATPUBAIOTCS B COOTBETCTBHUHU C HACTOSAIIMM [lomokeHuneM.

6.2. B oOpamienuu rpaxJaHuH B 00s3aTEIbHOM MOpPSAKE YKa3bIBaeT CBOM (haMHIIUIO,
UMsI, OTYECTBO (TIOCIIEIHEE — NP HAJIMYHHN), aJIpeC JICKTPOHHON MOYTHI, €CITU OTBET JIOJDKCH
ObITH HarpaslieH B (opMe JIEKTPOHHOTO JOKYMEHTA, U MOYTOBBIN ajpec, €clii OTBET JOJKEH
OBITh HAIIPaBJICH B TUCHBMEHHOU (hopMme.

6.3. Ilepen oTmpaBKOii AJIEKTPOHHOIO OOpAIIEHUs IPaXKTaHUHY HEOOXOIUMO MPOBEPUTH
NPaBUIBHOCTD 3aITOJTHEHUS aHKETHI.

6.4. B cny4yae BHeceHMsI B aHKETY HEKOPPEKTHBIX MM HEJJOCTOBEPHBIX JaHHBIX (B MOJIIX,
SIBJISTFOIITUXCS 00s13aTEIIBHBIMU JIJISI 3aIIOJTHEHHS) OTBET Ha OOpalieHue He TaeTcs.

6.5. OOparenrie MokeT OBITH OCTaBJIeHO Oe3 OTBeTa MO CYIIECTBY C yBEIOMIIEHHEM
3asBUTEINS O MPUYUHAX TPUHSITHS TAKOTO PEUICHHUS, €CIIH:

- B HEM COJIEP)KUTCS HEIIeH3ypHasl JIEKCHKA, OCKOPOUTEIbHBIE BBIPAKECHHUS;

- TEKCT MACbMEHHOTO 00paIeHus He TO1aeTCsl TPOYTEHHIO;

- B OOpalleHuu TpaxJaHUHA COAEPIKUTCS BOIMPOC, Ha KOTOPBIH €My HEOIHOKPATHO
JTABAITUCH MMICHMEHHBIE OTBETHI 110 CYIIECTBY B CBSI3H C PaHEe HANpaBIIeMbIMHA OOpaICHUSIMHA, 1
IPU 3TOM B 00pallieHNH He IPUBOATCS HOBBIE IOBOBI I 0OCTOSITEIHCTBA;

- OTBET IO CYILIECTBY IOCTABJIEHHOTO B OOpallleHUU BOIIPOCAa HE MOXET ObITh AaH 0e3
pasrjameHust CBEICHHUH, COCTABISIONIMX TOCYAApCTBEHHYIO WM HHYIO OXpaHsIeMYyIo
dbeneparbHBIM 3aKOHOM TalHY.

6.6. Muadopmaruss o mepcoHaNbHBIX JaHHBIX AaBTOPOB OOpallleHWi, HAMpaBICHHBIX B
AJIEKTPOHHOM  BHUJE, XpaHUTCA M  oOpabaThiBaeTcs C  COONIOACHHUEM  TpeOoBaHUU
3akoHosaTenbcTBa Poccuiickoit denepaninu o NepcOHANbHBIX TaHHBIX.

6.7. YBenoMiieHHE O XOJIe¢ PACCMOTPEHHS OOpaIleHHs TpakKJaHWHA HAIMPABIISICTCS TIO0
yKa3aHHOMY UM aJipecy 3JIeKTPOHHOU mouThl (e-mail).



6.8. 'paxkmaHH MOKET MOJYYUTh TATBHEHUINTYIO0 HH(POPMAIIHIO, KaCcaIoIIyIocs 00paboTKI
ero oOpaieHusi, Ha3BaB CBOM (DaMUIIMIO, MMS, OTYECTBO U aJPEC MECTa JKUTEIbCTBA IO
tenedony: (4852) 74-03-04
noueaenbHuk ¢ 12:00 g0 14:00 (yn. Anmasnas, 25),

BTOpHUK ¢ 10:00-14:00 (ip-kT ABHATPOB,84)
gerBepr ¢ 10:00-16:00 (mp-kT ABuarpos,84).

7. PaccMoTpenue oOpameHust

7.1. JI0JDKHOCTHOE JIMIIO:

- oOecrmeunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOECBPEMEHHOE pPAacCMOTPEHHE
oOpailieHus, B ciiydae HEOOXOJUMOCTH — € Y4aCTHEM IpaKJaHHHA, HAIIPABUBILIETO 0OpalleHue;

- 3aIpaIIMBACT, B TOM YHUCIIE B DJCKTPOHHOH (opme, HeOOXOIMMBIE JJIs1 PACCMOTPEHUS
oOpallleHus: TOKYMEHTBI U MaTepuaibl B JPYTHX rOCYAapCTBEHHBIX OpraHax, OpraHax MeCTHOTO
CaMOYTIPABJICHUSI U Y UHBIX JOJDKHOCTHBIX JIMII, 32 UCKIIOYEHUEM CY/IOB, OPTaHOB JIOZHAHUS U
OpraHoB IPEIBAPUTEIILHOTO CIICICTBUS;

- MPUHUMAET MEpbI, HANPaBJICHHbIE HAa BOCCTAHOBJIEHHUE WJIM 3alIUTy HAPYIICHHBIX
paB, CBOOO] M 3aKOHHBIX UHTEPECOB I'PaK/IaHUHA;

- JIaeT MMCbMEHHBIA OTBET IO CYIIECTBY IMOCTABJICHHBIX B OOpAIllEHUH BOIIPOCOB;

- YBEIOMJIIET IPpaXKIAaHUHA O HAIMIPABJICHUU €r0 OOpallleHUsI HA PACCMOTPEHUE B APYTOi
rOCYJapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYTMPABIICHUS UM WHOMY JOKHOCTHOMY JIUILY B
COOTBETCTBHUH C UX KOMIIETEHIUEH.

7.2. T'ocynapCTBEHHBII OpraH, OpraH MECTHOTO CaMOYIPABICHUS WIH JOKHOCTHOE
JUI0 TO0 HANpPaBICHHOMY B YCTAaHOBJICHHOM IMOPSAJIKE 3alpocy TOCYIapCTBEHHOTO OpraHa,
OopraHa MECTHOI'O CaMOYIIpaBJIEHUs WM JOJLKHOCTHOIO JIMIA, pacCMaTpUBAIOIIMX OOpalleHue,
00s3aHbl B TeueHHE 15 MHEH MpeaocTaBisTh JOKYMEHTHI M MaTepuaibl, HEOOXOAMMBIE IS
paccMOTpeHHsT OOpallleHus, 3a HUCKIIYCHHEM JIOKYMEHTOB M MaTepHalioB, B KOTOPBIX
COJIEpP)KAaTCsl  CBEJEHUS, COCTABJIAIOIIME TIOCYAApCTBEHHYI0 WM HHYI0  OXpaHSIEMYIO
benepanbHBIM 3aKOHOM TallHY, U JJIs1 KOTOPBIX YCTAHOBIJIEH OCOOBIN MOPSAIOK MPEAOCTABICHHUS.

7.3. OtBer Ha oOpalleHHe TOIIUCHIBACTCS PYKOBOAMTEIEM TOCYIapCTBEHHOTO OpraHa
WIM OpraHa MECTHOTO CaMOYIPAaBJICHHUS, TOJDKHOCTHBIM JIUIIOM JIMOO YIOJHOMOYEHHBIM Ha TO
JIUIIOM.

7.4. OtBer Ha oOpallieHre, MOCTYMUBIIEE B TOCYIapCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOYIPaBJIEHUS WIN JOJKHOCTHOMY JIMIY B OpPME 3JIEKTPOHHOTO IOKYMEHTA, HAIPaBIIsETCs B
dbopMe FNEKTPOHHOTO JTIOKYMEHTa IO aJpecy JIEKTPOHHOM MOYTHI, YKa3aHHOMY B OOpallleHuH,
WIH B IHCBMEHHOM (popMe 10 MOYTOBOMY apecy, yKa3aHHOMY B OOpaIleHUH.

8. IlopsaoK paccMOTPeHHUs OT/IeJbLHBIX 00paleHn i

8.1. B ciydae, ecii B MHCEMEHHOM OOpalleHHH HE YKa3aHbl (aMHIIHs TpakIaHWHA,
HalpaBUBIIEro OOpalleHue, WIM MOYTOBBIA ajapec, MO0 KOTOPOMY JIOJKEH OBITh HarpaBiieH
OTBET, OTBET Ha oOpalleHne He aaercs. Ecnu B ykazaHHOM OOpallleHuu coAepKaTcs CBEJCHUS O
HOJrOTaBIMBAEMOM, COBEPIIAEMOM HWJIM COBEPIIEHHOM IMPOTHUBONPABHOM JESHUHU, a TaKXKe O
JMIe, €ro MOJrOTABIMBAIOIIEM, COBEPIIAIOIIEM MM COBEPIIMBINEM, OOpaIleHUE MOJJIEHKHT
HaIlpaBJICHUIO B TOCY/IapCTBEHHBINA OPTaH B COOTBETCTBUHU C €0 KOMIIETEHIIHEH.

8.2. JIOIKHOCTHOE JUIIO0 TPH TIOXYYEHHH THCBMEHHOTO OOpamieHus, B KOTOPOM
coJiepKaTcsl HeUEH3ypHbIe OO0 OCKOPOUTENbHBIE BBIPAXKEHUS, YIPO3bl JKU3HU, 3/I0POBBIO U
UMYIIECTBY JIOJKHOCTHOTI'O JIMIIA, & TAKXKE YJIEHOB €ro CEMbH, BIIPaBE OCTAaBUTh oOpaleHue 0e3
OTBETA IO CYIIECTBY MOCTABJIEHHBIX B HEM BONPOCOB M COOOIINTH Ipa)kIaHUHY, HAIIPaBUBILEMY
oOpailieHue, 0 HeIOMyCTUMOCTH 3JI0YITOTPEOJICHUS TPABOM.

8.3. B ciyuae, ecnu TEKCT MUCBMEHHOTO OOpallleHUs] HE MOJAAETCs] MPOUYTEHUIO, OTBET
Ha oOpalieHue He Jaercd M OHO HE MOMJEXKHUT HaNpaBICHHIO HAa PAacCMOTPEHHE B
rOCYJapCTBEHHBII OpraH, OpraH MECTHOTO CaMOYIpaBJIE€HUS WM JODKHOCTHOMY JIMIY B
COOTBETCTBUU C HUX KOMIIETEHIIMEW, O 4YeM B TEUYEHHE CEeMU JHEeH CO JHS pEerucTpauuu
oOpamieHuss cooluaercs rpaxJaHUHy, HalpaBHBIIEMY oOpalieHue, ecid ero ¢amuius u
MOYTOBBIN aJpec MOJAAIOTCS MPOUYTEHHUIO.


consultantplus://offline/ref=518E3401B4D129DE79F1DC9580427500E03D32B9F1188F77ABB405C7B1T6L

8.4. B cmyyae, ecii B MMMCBMEHHOM OOpAIllEHUH TPaKIaHWHA COJEPIKUTCS BOMPOC, HA
KOTOPBIIl €My HEOIHOKPAaTHO JaBajHMCh NMHUCHbMEHHbBIE OTBETHI MO CYILECTBY B CBSI3U C paHee
HaIpaBJIsieMbIMU OOPAIIEHUSIMH, U TIPH 3TOM B OOpAIEHUH HE NMPHUBOJASATCS HOBBIC JJOBOJIBI HIIH
00CTOSATENBCTBA, JOHKHOCTHOE JIMIO0 JHUOO YMOJHOMOUYEHHOE Ha TO JIMIO BIOpPaBE MPUHATH
peuieHne O OE30CHOBATENFHOCTH OYEPEIHOTO OOpaIleHWs M NPEKPAIIeHHH IIEPEIUCKH C
TpaXJIaHMHOM TI0 JAaHHOMY BOINPOCY TPU YCJIOBHUH, 4YTO YKa3aHHOE OOpalleHHe MU paHee
HarpasJsieMble OOpalleHHs] HANPaBSUINCh B OAMH M TOT K€ TOCYAApPCTBEHHBIH OpraH, OpraH
MECTHOT'O CaAMOYIIPABJICHHS WM OAHOMY U TOMY K€ JIOJDKHOCTHOMY Jinily. O JaHHOM pelIeHuu
yBEZIOMIISICTCS TPaKAIaHUH, HAIIPaBUBILINIT oOpalieHue.

8.5. B cmywae, ecnmu OTBET IO CYIIECTBY HMOCTaBJIEHHOTO B OOpalleHHWH BOIpOCa He
MOXET OBITh JaH 0e3 pas3rialleHus] CBEJCHUH, COCTABISIOIINX TOCYAAPCTBEHHYIO WM HHYIO
OXpaHsieMyI0 (QenepajdbHbIM 3aKOHOM TaiiHy, TpaXXAaHWHY, HalpaBUBIIEMY oOOpalieHue,
c0o00IIaeTcsi 0 HEBO3MOXKHOCTH JaTh OTBET MO CYIIECTBY IIOCTABIEHHOTO B HEM BOIIPOCA B CBSI3H
C HEJIOIYCTUMOCTBIO pa3IJIalIeHUs] YKa3aHHBIX CBEICHHA.

8.6. B ciywae, ecnu NPHUYUHBI, 1O KOTOPHIM OTBET IO CYIIECTBY IOCTABJICHHBIX B
o0palieHny BOPOCOB HE MOT OBITH JIaH, B MIOCJIEAYIONIeM ObIIIM yCTpaHEHBI, TPAKIAHUH BIIPaBe
BHOBb HAIlPaBUTh OOpAIllEHHE B COOTBETCTBYIOIIUI IrOCYJapCTBEHHBIN OpraH, OpraH MECTHOTO
CaMOYIIPaBIICHUS UM COOTBETCTBYIOIIEMY JODKHOCTHOMY JIHILY.

9. JInuHblii NPUEM rpaxaaH

9.1. 3amucek rpaxngan Ha auuHBIA npueM B Llkomy ocymiecTBisieTcs Ha OCHOBE HX
oOpaleHuii 0 3alKrcy Ha JIMYHBINA MpUeM Ipu JTudHoM nocenieHuun [lkoner mo aapecy: 150051,

ropoa fpocnaBnb, YiI. Anmasnasi, 25 noneaensHuk ¢ 12.00 - 14.00 mp-t. ABmartopos, 84
BTOpHUK ¢ 10.00 - 14.00, werBepr ¢ 10.00 - 16.00,
tenedon npuemuoii: (4852) 74-03-04

9.2. Ilpu moctyrieHnH oOpaleH s TpaKJaHUHA O 3alMCH Ha JIMYHBIN NIPUEM CEKpeTaph
[Tkosibl TpOBEpPSIET €r0 Ha COOTBETCTBHE CIEAYIOLUM TPeOOBAHUSAM:!

1) Hanmumume B oOpamieHUM (aMUIMK, WMEHH, OTYECTBA TpaXKJaHWHA (WIH ero
NpPEJCTaBUTENS, YIOJIHOMOYEHHOTO B YCTAHOBJICHHOM 3aKOHOM TIOpAJKE) U €ro ajapeca
(TT0YTOBOTO HITH aJipeca SJIEKTPOHHOM MOUTHI);

2) yKa3zaHWE KOHKPETHON HHGOpMAIWH, CYTH MPEATIOKCHUS, 3asBICHHUS WU JKAIOObI
(oOpartienne TOJKHO cojiepKaTh MOAPOOHYI0 TEMATUKY BOIIPOCA);

3) HanmMuKe JTMYHOM MOAIICH U IAThL;

4) mpenoCTaBlICHHBIC TPAXKIAHMHOM MaTEpUaNIbl HE TOJDKHBI COJEPKATh HEICH3YPHBIC
1100 OCKOPOMTENbHBIE BBIPAXKEHHUS, YIPO3bl KU3HU, 3/0POBbI0 M MMYILECTBY IOJKHOCTHOTO
JMIa, a TAKXKe YICHOB €r0 CEMbH.

IIpu mocrtymiaeHun oOpalleHus C HApYLIEHWEM YKa3aHHBIX TpeOOBaHMH TpakJaHUHY
MOXET OBITh OTKa3aHO B MpHEME OOpaIleHUs] O 3alyCH Ha JMYHBIA MPHUEM C 00sM3aTebHBIM
pa3bsCHEHUEM MIPUYMHBI OTKa3a.

9.3. JluuHbli TpueM TpakAaH ocymecTBisercs aupektopom Ilkomer u  ero
3amectuTeasiMu. MHpopmanus o0 yCTaHOBICHHBIX Ul MpHeMa JHAX M yacax JOBOJUTCS 10
CBEJICHUS TPAXK/IaH.

9.4. Tlpu nUYHOM TpUEMe TPAKIAHUH MPEIbIBIAET JOKYMEHT, YIOCTOBEPSIOLINI €ro
JUYHOCTb.

9.5. Coneprkanue ycTHOTo oOpameHus 3aHOCHTCs B JKypHaI TMYHOTO TpUéMa Tpak/iaH.

9.6. IlucbMeHHOe oOOpallleHHe, NPUHATOE B XOAE JHUYHOTO MNpHEMA, TMOMICKUT
pETUCTpAIMH B TIOPSI/IKE, YCTAHOBICHHOM HACTOSIIIMM TIOJIOKECHHUEM.

9.7. B cnyuae, ecinM M3JI0)KEHHBbIE B YCTHOM OOpamieHHuH (GakTbl U OOCTOSATENHCTBA
SIBIISTIOTCSI OYEBHIHBIMA M HE TPEOYIOT JONMOJHHUTEIBHON MPOBEPKH, OTBET HA OOpalleHue C
corJiacHsi TpakKJIaHWHA MOXKET OBITh JJaH YCTHO B XOJI€ JINUHOTO TMPUEMa, O YeM JIeJIaeTCs 3altch
B JXXypHase mTU4HOTO MprieMa TpakJaHnHa. B OCTabHBIX cITydasix AaeTcsl MUCbMEHHBIN OTBET 110
CYIIECTBY ITOCTABJIEHHBIX B OOpAIlleHUH BOIIPOCOB.
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9.8. B ciyuae, ecnu B 00paleHun CoepKaTcsi BOMPOCHI, pelIeHnEe KOTOPHIX HE BXOJIUT B
KOMIICTCHIIUIO JAHHOI'O TOCYHAPCTBCHHOTO JOOJDKHOCTHOI'O JIMIA, TIpaXIaHUHY JacCTCA
pa3bsCHEHHE, Ky/la ¥ B KAKOM TIOPSIJIKE EMY CIIEAYET OOPaTUTHCS.

9.9. B xome NIMYHOrO TpHeMa TPaXIaHUHY MOXKET OBITh OTKa3aHO B JaJbHEUIIEM
paccMOTpeHHH OOpallleHusI, eClii eMy paHee ObUI JJaH OTBET IO CYIIECTBY IOCTaBJICHHBIX B
oOpallleHuH BOIIPOCOB.

10. KoHTpoJib HaJ HCIIOJIHEHHEM MUCbMEHHbIX 00pallleHHH IPakIaH

10.1. dupextop LKonbl ocymiecTBIsIeT B Mpeneiax CBOCH KOMIETEHIMH KOHTPOJb 3a
COOJIIOJIEHHEM TOpPsIIKa PACCMOTPEHHUsT OOpallleHUH, aHAIM3UPYET COJAEp’KaHHE MOCTYIMAIOLINX
oOpallleHuii, NMPUHUMAET MEPHI 10 CBOEBPEMEHHOMY BBISBICHMIO U YCTPAHEHUIO IPUYUH
HapyLIEHUs [IPaB, CBOOO] M 3aKOHHBIX HUHTEPECOB I'PaXkJaH.

10.2. IluceMeHHble OOpalieHHs TpaXKAaH, KOMHUH OTBETOB, JOKYMEHTHI IO JHYHOMY
npuemMy rpaxaad GOpMHUPYIOTCS B Jieja B COOTBETCTBUU C YTBEPKACHHOM HOMEHKIATypOH jaed.
[Tucbma u MaTepuaibl IO YCTHOMY OOPAICHUIO XPAHATCS IMSATh JIET, MOCIE Yer0 COCTABISACTCS
akT 00 MX YHHUYTO)KEHUH, IOJANUCAHHBIM UIEHAMHU SKCIEPTHOM KOMHUCCHM W YTBEp)KIaeTcs
nupextopoM LIkounsr.

11. Bo3menieHne NPUYHHEHHBIX YOBITKOB M B3bICKAHHE MOHECEHHBIX PACX0/10B NPH
paccMoTpeHuM oOpameHuii

11.1. I'paxkgaHuH MMeEeT MPaBO Ha BO3MEIICHHE YOBITKOB M KOMIICHCALIMIO MOPAIBHOTO
Bpela, NPUYMHEHHBIX HE3aKOHHBIM JeWCTBHEM (Oe37eiiCTBUEM) JOJDKHOCTHOTO JIMIA TIpU
paccMOTpeHHH 00pallleHus, IO PEIICHUIO Cy/a.

11.2. B cmyuae, eciu TpaKAaHWH yKa3zal B OOpalIeHHH 3aBEJOMO JIOKHBIC CBEIICHUS,
pacxo/ibl, TOHECEHHBIE B CBSI3U C PACCMOTPEHHEM OOpAIEHUS TOJKHOCTHBIM JIUIIOM, MOTYT
OBITH B3bICKAHBI C JJAHHOT'O I'PaK/IaHWHA T10 PELIECHUIO CYy/a.

CpOK ﬂeﬁCTBHH IMOJIOKCHHA HC OI'PAaHHUYCH. HpI/I HU3MCHCHHUHN 3aKOHOAATCJIbCTBA B aAKT
BHOCATCA UBMCHCHUA B YCTAHOBJIICHHOM ITOPAAKE.



